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PaCCMa‘l‘PHBﬂ.EOTCB HPOGA&Mbl HCNOAB3OBAHMA TEXHOAOTHHA H
METOAOB JAEKTPOHHOTIO KOPrNOpaTHBHOTG 0by4eHHA B poccHil-
ckux komnanuax., Ocoboe BHUMaHME yAEAACTCH METOAAM m-le-
arning, COLMAaAbHAA CETD, KOYYHHIY OHAAHH, KOPHOPATHBHBIM
BAaoram, KOPIOPATHBHBIM OH-AQHH-GHbAMOTEKAM.

KAYOUEBBIE CAOBA: 00y4eHUe HA NPOIMAHCHIN BOCT HCUIHIL,
Heghopmaasroe oGyuenue, saexmponnoe obyvenue, m-learning, co-
HaLbHbIE CEMu, KOYHUH2 ORAATH, Kopnopamueteli B.aoz, Kopno-
pamusHas oHAaliH-OubAUOMERA.

IosiBAcHme COBPEMEHHBIX TEXHOAOTHI KOPNOPATHB-
HOTO OOYYEHHS NPEAOTIPEACACHO HM3MEHEHHSMH CAMOM
AMHAMHYHOH TEXHOAOIHYECKOH COCTABASIOICH BHEUIHEH
Cpﬁ.&.h!, BCE BOBpaCTZI.}{)HJHMH CKOPOCI'}]MH, NOCTOAHHBIMHM
H3MCHCHHAMH, 60}\1:LUHM Pa3i{006pa3HC.M, YBC!\H‘IHREIO—
HIHMHCA OG'IiﬁI\-TQMH HHq}OpMaHHH. BHPTYH.AHB&HHC]‘:‘] Kax-
AOAHCBHBIX KOMM}’T[HKBIIHI:L

Kaxapiit aran 3BOAIMOHHOIO passuTHs OOmIECTBa
NPEABSBASICT HOBbIC TPEOOBAHHS K HanpaBACHUAM Onsnec-
obyuenns. Hayusas obmecrsensocTs Bee wamme onepupyer
TaKMMU TIOHATHAMY, Kak «(Generation-Y», «Net Generari-
on», «Generation Next»'. Yuensie uayuaior ocobennoctn
TIPEACTABHTEACH obectna, poxaennbix c konna 1970 — na-
yaaa 1980-x no cepeamny 1990-X I, HX NPUBBIYKM 1 IPeA-
TOMTEHHS, IEHHOCTH H APYTHe aTpuBYThI KyABTYPHOM HACH-
Tudukaimn. B nacrosiiee BpeMs HMEHHO 3TO TIOKOACHHE
COCTAaBASIET OCHOBY YEAOBEYECKOTO M MHTEAACKTYAABHOIO
KalnTaAa KaKAOM OPraHH3alnH, BKAIOYCHHOH B MUPOBOE
SKOHOMMYecKoe npocrpancrio. «Ilo pannbm American
society for training and development, k 2014 r. 47% tpyao-

IToa repmmnam «Generation-Ys nan «millennials» 8 Amepuke nonn-
MAIOT AI0ALTH, poxkacHHbIX B niepros 1980-1995 rr. B Apctpasun nmpo-
k0 ucnoassyerca repmun «Net Generation» BXAIMACT AIOACH, POKACH-

nix s 1982-1991 1. [1].
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CoCcOOHOTO HACEACHHS COCTABAT AIOAH, POXKACHHBIE € 1977
1o 1997 rr» [2]. Yike ceroans paboroaarean crakusaior-
¢si ¢ mpobAeMOli TIOHCKA HOBBIX MyTeH, pOPM, METOAOR,
TEXHOAOTUI KOPIOPATHBHOTO 00y4enns, Hanboaee n0AHO
OTPAKAOUINX ITOTPEOHOCTH CBOMX COTPYAHHKOB.

B measx pemrenns sasayn nopsimennst addekrusno-
CTH KQpl'iOpaTHB!‘IOI'O 06}"‘151‘11-‘15 Ha NoOMOlbL q}upMﬂJ\hHO}f}’
l'.iPHXOAHT }ICq)OPMEL\hHOC, KDTUPUE CTAaHOBHTCA YacCThi)
HaIIeH NOBCEAHEBHOM KM3HHU, IPUBHUBACT KYABTYPY IPHOO-
peTeHns 3HaHMIT BYAODHOE AAS COTPYAHHKA BpEMS B A10G0I
TOYKE 3EMHOTO ITaPa ¥ YAOBACTBOPSAET MoTpebHOCTb 0bime-
CTBA B PEAAM3AUMM HAYYHOM NAapaAMIMBl «OOyueHuCe Ha
npoTsokenny Beeit skuann» (Life Long Learning).

CoraacHo mpOBEACHHBIM HCCACAOBAHMAM 3aPYOEKHBIX
CHIELAAHCTOB, CETOAHS KOPIIOPATHBHOE OBYYCHHE NPoxo-
AMT 5Tan «popmasusalin HedpOPMaAbHOro OOyyeHH S 1 po-
CKTHPOBAHMS CHCTeMbl yripaBAeHus Tasantamu» [3]. Tak
61% Bcex pyKOBOAMTEACH, KOTOPbIE MPOLIAM KOPIOPATHE-
Hoe ofyucHHe, yKasaAH Ha To, 4To camas Goabmas mpobacya
AASl COTPYAHHKOB KPOETCS HE B TIOBBIIICHHH KBAANPUKALIH,
PESBHTP]H HABbIKORB, & B TOM, ‘{TOG])I HaMTH COOTBCTCTBYI-
Iy10 HHPOPMALHIO AAS BbIOAHCHMS paboTs [4].

Ilo pasnbim ouenkam skcrepros, ao 70% xopnopi-
THBHOTO oOyueHus 3aHuMaer Hepopmasstoe. Hecmorps
Ha 3TO, CYIIECTBYeT NPObAEMA HEAOCTATOYHOIO BHUMAHHA
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K BOINpocaM (MHAHCHMPOBAHHS M PAa3BUTHS MCTOAOB He-
dopmaasuoro obyuenns. Takoe noAoKeHHE ACA CBA3AHO, B
TIEPBYIO OYEPEAb, C IMCIOIIMMHCA TPYAHOCTSMH METOAOAO-
IMYeCKOTrO MAAHA, C OTCYTCTBHEM KOHLENTYAABHOH OCHO-
Bbl TAKOTO HAYYHOTO MOAS, KaK HepopmasbHoe oby4eHne,
a Takoke C He CHOPMUPOBABMIEHCS CHCTEMOM YIIPABACHHS
o0ydeHrEM 1 Pa3BUTHEM MHOTHMX POCCHICKMX KOMITAHHH.

3avacryio, Ha MPAKTHKE CTAAKMBAIOTCA C NPobAEMOi
TIOAMEHBI OAHMX NOHATHI Apyrumu. Hanpumep, nacras-
HHYECTBO 3aMEHSIOT KOYYHHIOM, 0byuenne MeToaoM 6aa-
AMHT Ha3bIBAIOT KOYMMHIOM MAM HACTABHMYECTBOM, 06-
VYEHHE 110 METOAY CEKOHAMEHT — CTKHPOBKOH. Taxoke
aKTyaACH BONIPOC y4ETa M ONTHMH3ALINH 3aTpaT Ha 0bye-
HHE METOAAMH HepOPMAABHOTO ODyJeHMS.

Tem He mence TepmuH «HepopmasbHoe obyueHne»
TPAaKTyeTcs KaK «BHEAyAMTOPHOE 0obyueHue», pacmpo-
CTpaHsioLieecst Ha 30HbI ynpaBacHus sxanusmu (Kno-
wledge management) u ynpasaenns rasanramn (Talent
management). Crneunasucrsi B obaactn obyyenus u
passutust (T&D) unTepnperHpyior AaHHbI TepMuH
KaK «npouecc obyuenus Ha pabore, Bo Bpems obmens
C KOAAECTaMH, KAMEHTAMH, TIPOLIECC HAXOXKACHMSA HOBBIX
HAEH M METOAOB PabOTHI, KOTOPHIE TO3BOASIOT IOBBICHT)
3¢ PEKTHBHOCTD M MIPOAYKTHBHOCTB> [5].

I'lo MHenHIO 3aMaAHBIX CTIEIIHAAKCTOB, K HepOPMaAb-
HOMY OOYMCHHMIO OHM OTHOCST <NOMCK MHGOPMALMM B
MurepHere, obuienne ¢ 6oAee ONMBITHBIMHA KOAACTAMH H
APYTHMH COTPYAHHKaMH B KPOCC-QYHKIMOHAABHBIX HAH
KPOCC-KYABTYPHBIX MPOCKTHBIX IPYINIAX, Y4aCTHE B MPO-
$ecCHOHAABHBIX ACCOUMALIMAX H T. A > [6].

Cpean MeTOAOB HepOPMAABHOTO OOYHEHMS BBIACAS-
I0T: HACTABHMYECTBO; KoyunHr (coaching); ofyuenne B
pabounx rpynnax; obysenue aciicrsuem (action learni-
ng); croputeaannr (meradpopuyeckas nrpa, Play-back re-
arp); obydenne no meroay weaoynnr (Job Shadowing);
ofyuenue no Metoay cekonament (Secondment); o6ye-
nue MeropoM Gaaannr (Buddying); sackrponnoe obyue-
nue (c-learning).

B Hacrosmee Bpems ocobas poAb B AaAbHEIIIIEM Pa3-
BHTHH HEOPMAABHOTO OOYYEHHS] OTBOAMTCS IACKTPOH-
HoMy obyuenmio. PasButne Hamero obimectBa HeBO3-
MOXXHO TIpeAcTaBuTh Ge3 suukaoneann Wikipedia, Ges
0AOTOB, AMCKyCCHOHHBIX (QOpyMOB, Oe3 BHAeOcepBuCca
YouTube, 6e3 Skype, Facebook, Google 1 ap.

Hecmorps Ha BRICOKOCKOPOCTHOE PacnpocTpaHeHHE
unopmaLmH, yA06CTBO 0OLIEHHs, Pa3BUTHE COBPEMCH-
HBIX JACKTPOHHBIX TEXHOAOTHI HEceT B cebe He TOAbKO
BO3MOXKHOCTH, HO U YTPO3bl OOLIECTBY M IKOHOMHYECKHM
arentam. Crout Becnomants komnanuw Dominos Pizza,
KoTOpast notepreaa GpUacko TOABKO H3-32 TOTO, YTO €€ CO-
TPYAHHMKH CHAM QUKTMBHOE BUACO NIPO AHTHCAHUTAPHII-
HBIE YCAOBHS Ha KyxHe « AOMHHOC IHLa>» ¥ BHIAOKHAHM €€
Ha YouTube. B peayasrate HOBOCTb 1I0IaA2 HA NIEPEAOBYIO
crpanuny NY Times u npubeaa k rpomxomy ckanaaay [7].

MoskHO npuBeCTH APYTOI IPUMEP, KOTAA COTPYAHHK
ETUNETCKOTO TIOAPASACACHHS Googln: Basan Tonum, gas-

BECTHRE POCCAACKOR ARABEMAN ECTECTRERHBIX HAVE

IOLIHACSA OAHHM M3 CaMbIX aKTHBHBIX IIOAB3OBaTeACH CO-
umasbHoil cetn Facebook, emor BaoxuoBUTS 06mecTBo M
NOAHATS BoAHeHns B Erunre 25 siuBaps 2011 r.

HndopmaloHHbIc TEXHOAOTHH [O3BOASIOT KOMIIA-
HHAM M0 BCEMY MHPY BHEAPATH BCE HOBBIE METOAB! Hepop-
MaAbHOTO 0byuenns. «Ilo AaHHBIM aMEPHUKAHCKOI aHAAN-
Tideckoi komnannn Bersin& Associates, B8 2008 . Goace
noaosunsl oprannsatni CIIIA ncroassoBasn ToT HAM
MHOJI BUA COLIHAABHBIX MEAHA AAS OOYHEHHS CBOHX COTPYA-
HUKOB # 0OMeHa 3HaHMIT ME&XAY HUMH» (8], B Beankobpn-
TaHMH AAHHBI METOA PasBHUTHS MCHOAB3YIOT 52% Komma-
nnit (Aanuse MiacruryTa passurus nepconasa CIPD [8).

Cpean cOBpeMEHHbIX TEXHOAOTHI M METOAOB JACK-
TpoHoro obyyenns (e-learning) Boiacasnor m-learning,
coumaasusie cetu (social nerworks), xoyunnr omaaitn
(e-coaching), xopuoparnssbie GaorH, KOpPHOPATHBHbIC
oHAaim-6nbanoTexn (wikis).

Mutepec NpeACTaBASIOT HMCCACAOBAHMS, NPOBOAN-
meie B 2010 r. MlacruryTom yeaoBedyeckoro xanurasa B
Bammurrone [9] (The Human Capital Institute (HCI)
nacunrssaet 80 000 wrctoB us 40 crpan [10]). Onn ns-
yuuan 607 xommaumit obmecrsennoro cekropa u 192
KOMIIAHHH 9aCTHOTO CEKTOPA M IPHIIAK K PE3yAbTaTaM,
COTAQCHO KOTOPBIM, COTPYAHHMKH KOPIOPaTHBHOTO CeK-
TOpa aKTHBHEE MCIIOAB3YIOT COLIHAAbHbIE CeTH (110YTH B
ABa p3.33.) 3TD CBA3AHO l[PE)KA.C BCETO C TEM, 4YTO B 11pa-
BHTEABCTBEHHBIX OPraHM3auUMsIX uMeloTcs Hapbepsi ot-
KPBITOCTH BHELITHEMY OKPYXKEHHMIO, OOLICHNIO CBS3aHHbIE
€ BOIPOCAMH KOHPUACHIMAABHOCTH HHPOPMALIH,

BCH‘!MQPKHHY IMOKa3aA HHTCPCCHB]I:I OIBIT HCITOAB3O-
BaHHS COLIMAABHBIX CETEH B AOCTHIKCHHH KOPIIOP&THB‘
HbIX cTparermuecknx ueacit. Tak, komnanus Halliburton,
YbA KAITHTAAM3ALMA B 3TOM I'OAY AOCTHTAQ 2]. I\‘L'\p,& AOAA.
CHIA, 5 2002 r. sanycTHAa NPOEKT 1O CTPOMTEABCTBY
BHyTpeHHel uHdpacTpykryps, 19 cormasbHbIX cereis,
HTO HPHBCJ\O K YBCAHQCHHI‘D I'OAOBOT:i Bblpy'—li(ﬂ KOMNaHHH
na 10 man aoaa. CIIA. Pesyasratom xomnannn Whirlp-
ool craao Goace adpPexTHBHOE ypaBACHHE HHHOBALMS-
M, 4TO TIPUBEAO K YBEAHYECHHIO YHCAA HOBBIX IPOAYKTOB
¢ 1-2 B roa Ao 10. Cospannsie B He¢pTAHON KOMMaHMH
Chevron 100 coumaabHBIX ceTell MO3BOASIOT IKOHOMHT
A0 30 man poar. CIIA 3a cyer noBsiIeHHs CKOPOCTH
pacnpocrpaHeHHst HHPOPMALIHN MEXAY COTPYAHHKAMH.
Oxynaemocrs unpecTnumii B npoekt komnanun Carer-
P].I.lar no HOCTPDEHHIO BHYTPCHHC}-:I HHq)Pﬂ.CTP'YKTbeT Ha
6asc coumaasupix cereit (2 700 HedopmanbHbIX rpynn, B
KOTOpSIC BOIAH HE TOABKO COTPYAHMKH KOMNAHHHA, HO H
AMACPBI, KAMCHTBI M IOCTABIIMKH) cocTaBuaa 700% [11].

TI'osieaenne Texuoaornii WAP nan GPRS npupeso x
mobile learning, T.e. x ofyuenmio nocpeacrsom MobHAB-
HBIX TeAePOHOB, KOMMYHHKATOPOB, ycTpoiicTs i-Pad, Kap-
MAaHHBIX KOM]TB]’DTEPOB H AP. HECMDTPH HA TO, YTO AHAEL-
pamu Bueapennst Mobile learning siBasiiorcs sapybexubie
KOMIIAHHH, MOXHO TIPUBECTH PSA MPHUMEPOB HCHOAB3O-
BAHMS TEXHOAOTHH H METOAOB 3ACKTPGHHOT0 06}"—‘&}“&3
HB POCCH;{CKOﬁ ]'IPQKTHKC. Tax, B KOMIIAHHH «BHJ‘\af‘IH e
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Opia paspaboran MobuabHbNT yueOubii kypc «ITpoaaxa
KPEAMTHBIX TapUQHBIX TAAHOB AAS GUBMYECKMX AMLL,
xommanueit Cisco BHeApeH HPOAYKT AAS MOOHABHOTO
obyuenns Cisco’ M-Learning, KoTopbIii HCIIOAb3yETCS B
yuebnoii cern Cisco Learning Network.

K "[l-‘ICJ'\y TCHHBIX HHCI'PYM&HTDB CHCTEMBI }’TlpaBi\eHHz
3HAHMSIMM KOMIIAHHII MOXHO OTHECTH KOPIOPaTHBHbIC
6aorn 1 oHAiiH-6n6AnoTeKn (wikis). OcobennocTsio kop-
NOPaTHBHBIX OH-AAIH GubAMOTEK SIBASIETCS TO, 4TO B dOp-
MHPUB&HHH KOHTCHTA MOI'YT HPHHHMETI) }"‘Imﬁ HE TOABKO
PYKOBOAMTEAH KOMIIaHMI1, HO M PAAOBbIE COTPYAHMKH, bes-
YCAOBHO, B TIEPBYIO O4CPEAD, KOPIIOPATHBHBIE OAOIH AOAK-
HBI BECTH TCPBBIC AMIA KOMIIAHHM, HANPABASAS BHHMAHHE
OCTAABHBIX, OCOOEHHO NPEACTABUTEAEH KAAPOBOTO Pe3epBa,
K MX COACPYKAHMIO M MOTMBHPYs! HA 0OMCH MHEHMSMM.

Bee wauie B KOpIOpaTHBHOI CPEAE HCTIOAB3YIOT Web-
TeXHOAOTHH, HANPABACHHbBIC Ha pabouce MecTo, Hanpu-
Mep, TeACBH3HOHHOE Bemanue (streaming video to the
desktop). I'lo aarmniv Forrester Research, nexoropsie sa-
pybeskiibie KOMIAHHH BHEAPSIOT CEPhE3HBIC BUACOMTPHI
AASl TIOBBILIEHHS KBaAnduKaiy coTpyannkor (Johnso-
n&Johnson, Volvo, Hilton Hotels) [12].

PykoBoauTeAn pocCHICKHX KOMIAHHIT NOKA HEAOCTa-
TOYHO BHHMaHHA }’Ae.’\ﬂ!OT BOHPOCQ;\'I HCIIOAB3OBAHMA ME-
TOAOB H TEXHOAOTHMH BACKTPOHHDFO OﬁquHHH. B OCHOB-
HOM BACKTPDH]IOE 06}"‘[6]‘”‘1& (cdlcarning) B pUCCHI:lCKHX
yCAOB}"U[X PCEJ\HBYETCH B q)OpMC AMCTAHUIHMOHHOTIO 06)"‘!6'
HHA, KGTOPOE BBIIIAO H2 HOBBIHA BHTOK CBOETO PaBBHT]’].ﬁ B
HCPHOA. AKOHOMHYCECKOTO KPHBHCQ, KOTAd MHOTHE KOMII2-
HHH B CBA3H C NOCTABACHHONM 33A24CH CHHIKECHHA 33TpﬂT
Ha OGY"CHHC. GBIAH BIJIH}’}KA,CHH TICPCBCCTH CBOH KOP]'[O‘
PQ.THBHUC )"HHBCPCHTETBI " BHYTPH(iJHPMEHHBIC CHCTEMBI
obyueHHSs B IACKTPOHHYI0 GOpMY.

CPCAH TPYAHOCTCI:{. HPHBDAE].HHX K HHEPLIHH B BOHPO‘
cax BHCAPCHH.H METOAOB 3ACKTPOHHOI'O 06}"I€HHH, MOMKHO
HA3BaTh HEAKECAAHME HAM HENMOHHUMAHHE PYI(OBOAHTCMMH
TPOTIECCOB YIPABACHHS HEGOPMAABHBIMM TPYTINAMH, OT-
CYTCTBHE AOAKHOTO GUHAHCHPOBAHMA CHCTEMBI YIIPaBAC-
Husl 0OyYCHHEM M Pa3BUTHEM NECPCOHAAA, TPOOAEMBI TEX-
HHUYECKON OCHAIEHHOCTH 1 NOKphiTHA ceTsimu MuTepHer
u MlaTpaner, rexunyueckue n pUHAHCOBbIE TPYAHOCTH pas3-
paboTKH BHICOKOTEXHOAOTHYHKIX NPOAYKTOB e-learning,
HEXBaTKy NPodeCcCHOHAABHBIX ThIOTOPOB, MOAEPATOPOB,
acHAHTATOPOB M APYTHX CHELMAAHCTOB B 0DAaCTH pas-
pﬂ.ﬁUTKH QAEKTPOHHOFD KOHTEHTA H yﬂpaBAeHHﬂ AHCTAH-
HHOHHBIM USY‘JQHHSM H HPDFP&MM Hx 06}“—]51{1’1}1. K EITOMY
MOMKHO AOGéBHTh HHBK}’}O MOTHBALHIO CUTPyA.H]’lKOB K
C3.M006p33033.1'i1/lf0, TPYAHDCTH PQ.C‘-ICTE 3(1}(1}CKTHBHOCTH
chlopmzu\hﬂoru 06}“1(:1“‘151, CAOMKHOCTDh HMCIHOAB3OBAHMA
Metoaororun Ouannca—Kupknarpuka u oleHks Bo3Bpa-
ta na uneectuimu (RO Rerurn on Investment).

CaeAyeT OTMETHTH, YTO METOABI HedopMAABHOTO 00-
}“{CHHH 6y,&yT 3¢q}el{‘nmllhl AHUIb ﬂpl‘l yCAOBHH AKTHBHOI'O
BOBACYEHHS BCEIO NEPCOHAAL OPraHM3ALMU U TOAACPKKIA
Co CTOPOI'IM BBICHIETO pyKOHOACTBa, CO3AAHHA 3TMOC¢)5—
Pl AOBepHsi K CBODOAHOMY 0OMeHy MHEHHSMH, BHEAPEHHS

BECTHAK POCCHMCEON ARALDEMBN ECTECTRENHGX HAYE

HPOIPaMM 1O AHAEPCTBY, KOMAHAOOOPA30BAHMIO, IIOBIIIIC-
HUIO KPEATHBHOCTH M IPOEKTHOMY Meneaxmenty. Ocoboe
BHHMMAaHHC CACAYCT YACAHTDL OG_V‘ICHPHO METOAAM YIIPDABAC-
HUSI KOPIOPATHUBHBIMH COLMAABHBIMM CETAMH, H3Y4CHHIO
TAKMX [OKa3aTeAeil U XapPaKTEPHCTHK, KaK ONTHMU3AIHSA
3QPEKTHBHOCTH NEPCOHAAL, KaPThl COLMAABHBIX CETEH,
MHTEHCHBHOCTb KOHTAKTOB CETH, IAOTHOCTD B3aNMOCBS3EH
MEXKAY YACHAMH BCETO KOAAGKTHBA, CTEHEHD PasobIeHHo-
CTH BHYTPH TPYIIIL, HHACKC MHAMBHAYAABHON B3aHMOCBS-
3AHHOCTH, KAIOYEBbIe PUIYPBI TPYIIITbI, CKOPOCTH TIEPEAAYH
nnopmaimin. B nporiBHoM caydae, xaoTHuHOE passuTHE I
00LIeHHe COTPYAHHKOB, OCHOBAHHOE HA CAMOOPTAHH3AIIHH,
MOJKET HPHBECTH B PErPECCHBHBIM HPOLIECCAM, AE3OPTaHH-
3YIONIMM ¥ ACCTAOMAMSHPYIOIINM CTPYKTYPY YTIPABACHHS.
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